
AIDAinform
azioni 

A
nno 43 – N

. 3-4 – luglio-dicem
bre 2025

AIDAinformazioni
RIVISTA SEMESTRALE DI SCIENZE DELL’INFORMAZIONE

NUMERO 3-
ANNO 43

LUGLIO-DICEMBRE 2025

cacucci editore

bari



Editrice: Cacucci Editore S.a.s.
Via D. Nicolai, 39 – 70122 Bari (BA)

www.cacuccieditore.it
e-mail: riviste@cacuccieditore.it

Telefono 080/5214220 

Proprietario della rivista:
Università della Calabria

Direttore Scientifico:
Roberto Guarasci, Università della Calabria

Direttore Responsabile:
Fabrizia Flavia Sernia

Comitato scientifico:
Anna Rovella, Università della Calabria;

Maria Guercio, Sapienza Università di Roma; 
Giovanni Adamo, Consiglio Nazionale delle Ricerche †; 

Claudio Gnoli, Università degli Studi di Pavia;
Ferruccio Diozzi, Centro Italiano Ricerche Aerospaziali;

Gino Roncaglia, Università della Tuscia;
Laurence Favier, Université Charles-de-Gaulle Lille 3;

Madjid Ihadjadene, Université Vincennes-Saint-Dénis Paris 8;
Maria Mirabelli, Università della Calabria;

Agustín Vivas Moreno, Universidad de Extremadura;
Douglas Tudhope, University of South Wales;

Christian Galinski, International Information Centre for Terminology;
Béatrice Daille, Université de Nantes;

Alexander Murzaku, College of Saint Elizabeth, USA;
Federico Valacchi, Università di Macerata.

Comitato di redazione:
Antonietta Folino, Università della Calabria;

Erika Pasceri, Università della Calabria;
Maria Taverniti, Consiglio Nazionale delle Ricerche;

Maria Teresa Chiaravalloti, Consiglio Nazionale delle Ricerche;
Assunta Caruso, Università della Calabria;
Claudia Lanza, Università della Calabria.

Segreteria di Redazione:
Valeria Rovella, Università della Calabria

AIDAinformazioni
Rivista semestrale di Scienze dell’Informazione

Fondata nel 1983 da Paolo Bisogno





AIDAinformazioni
Rivista semestrale di Scienze dell’Informazione

«AIDAinformazioni» è una rivista scientifica che pubblica articoli inerenti alle Scienze dell’In-
formazione, alla Documentazione, all’Archivistica, alla Gestione Documentale e all’Organiz-
zazione della Conoscenza ma amplia i suoi confini in ulteriori campi di ricerca affini quali 
la Terminologia, la Linguistica Computazionale, la Statistica Testuale, ecc. È stata fondata 
nel 1983 quale rivista ufficiale dell’Associazione Italiana di Documentazione Avanzata e nel 
febbraio 2014 è stata acquisita dal Laboratorio di Documentazione dell’Università della Ca-
labria. La rivista si propone di promuovere studi interdisciplinari oltre che la cooperazione e 
il dialogo tra profili professionali aventi competenze diverse, ma interdipendenti. I contributi 
pubblicati affrontano questioni teoriche, metodologie adottate e risultati ottenuti in attività di 
ricerca o progettuali, definizione di approcci metodologici originali e innovativi, analisi dello 
stato dell’arte, ecc.

«AIDAinformazioni» è riconosciuta dall’ANVUR come rivista di Classe A per l’Area 11 – 
Gruppo Scientifico Disciplinare 11/HIST-04 – Scienze del libro, del documento e storico-re-
ligiose e come rivista scientifica per le Aree 10 – Scienze dell’antichità, filologico-letterarie e 
storico-artistiche; 11 – Scienze storiche, filosofiche, pedagogiche e psicologiche; 12 – Scienze 
giuridiche; 14 – Scienze politiche e sociali. È anche annoverata dall’ARES (Agence d’éval-
uation de la recherche et de l’enseignement supérieur) tra le riviste scientifiche dell’ambito 
delle Scienze dell’Informazione e della Comunicazione. La rivista è, inoltre, indicizzata in: 
ACNP – Catalogo Italiano dei Periodici; BASE –Bielefeld Academic Search Engine; ERIH 
PLUS – European Reference Index for the Humanities and Social Sciences – EZB – Elektro-
nische Zeitschriftenbibliothek – Universitätsbibliothek Regensburg; Gateway Bayern; KVK 
– Karlsruhe Virtual Catalog; The Library Catalog of Georgetown University; SBN – Italian 
union catalogue; Ulrich’s; Union Catalog of Canada; LIBRIS – Union Catalogue of Swedish 
Libraries; Worldcat.

I contributi sono valutati seguendo il sistema del double blind peer review: gli articoli ricevuti 
sono inviati in forma anonima a due referee, selezionati sulla base della loro comprovata espe-
rienza nei topics specifici del contributo in valutazione.



AIDAinformazioni

Anno 43

N. 3-4 – luglio-dicembre 2025

cacucci editore

bari



proprietà letteraria riservata

© 2025 Cacucci Editore – Bari
Via Nicolai, 39 – 70122 Bari – Tel. 080/5214220
http://www.cacuccieditore.it    e-mail:  info@cacucci.it

Ai sensi della legge sui diritti d’Autore e del codice civile è vietata la 
riproduzione di questo libro o di parte di esso con qualsiasi mezzo, 
elettronico, meccanico, per mezzo di fotocopie, microfilms, registra-
zioni o altro, senza il consenso dell’autore e dell’editore. 



Sommario

Giovanna Aracri, Antonietta Folino, Maria Teresa Guaglianone, 
Marco Manna, Identification of thesaurus relationships with the 
support of ChatGPT and Gemini�  9
Alessandra Bonsignori, Terminologia giuridica e organizzazione 
della conoscenza �  51
Maria Teresa Chiaravalloti, Maria Teresa Guaglianone, Elena 
Cardillo, Metadatazione delle tipologie di documenti clinici: un 
approccio alla standardizzazione mediante LOINC�  73
Carla Beatriz Marques Felipe, Carla Maria Martellote Viola, 
Raimunda Fernanda dos Santos, Domain Analysis on Data 
Management�  91
Claudio Gnoli, Emanuela Valenzano, Che faccetta sei? �  111
Manuela Grillo, Strumenti di convergenza tra archivi e biblioteche: 
i thesauri�  121
Bianca La Manna, Rappresentare gli atti notarili medievali in Linked 
Open Data (LOD)�  141
Claudia Lanza, L’univocità e la variabilità terminologica a supporto 
della rappresentatività delle risorse semantiche di organizzazione e 
rappresentazione della conoscenza specialistica�  163
Larissa Moraes Martins, Carlos Eduardo da Silva Carvalho, 
Ana Cristina de Albuquerque, Mario Barité, Possibilities for 
using cultural warrant to complement literary work�  181
Bianca Therezinha Carvalho Panisset, Lucia Maria Velloso 
de Oliveira, Leticia Souza da Costa Sampaio, Camilla Campoi 
de Sobral, Identification of types of documents and knowledge 
organization: transparency and access in records management�  197
SoYoung Yoon, Claudio Gnoli, Ziyoung Park, Applying 
Integrative Levels Classification to Korean KOS Registry�  211
Emanuela Nicole Donato, Grazia Serratore, Maria Taverniti, 
Maria Teresa Chiaravalloti, L’evoluzione della struttura 
documentale nelle cartelle cliniche psichiatriche dell’archivio storico 
del manicomio di Girifalco (1881-1978)�  237
Lorenza Talarico, Manuscripts in the Digital Age�  263
Maria Lígia Triques, Ananda Fernanda de Jesus, Mario Barité, 
José Eduardo Santarem Segundo, Ana Cristina de Albuquerque, 
Vocabularies in the digital context�  275



Marcin Trzmielewski, Context-Driven Use of Automatic Tools in 
Medical Ontology Design: A Case Study in Allergology�  291
Carla Maria Martellote Viola, Carla Beatriz Marques Felipe, 
Exploring the relationships between the Cross-Cutting Women’s 
Agenda - Multi-Year Plan 2024-2027 and the Knowledge Organization 
of legislative proposals under processing on women in Brazil�  313
Elena Cencetti, Camillo Carlo Pellizzari di San Girolamo, 
Elisabetta Viti, Modellizzazione delle conoscenze: Thesaurus Nuovo 
soggettario e Wikidata, due strumenti a confronto�  325
Pontish Yeramyan, Alexander Murzaku, Nick Uva, Curt 
Anderson, The transferability of brilliance�  353
Ana Flávia Dias Zammataro, Ana Cristina de Albuquerque, 
Giulia Crippa, Lucia Sardo, Carlo Bianchini, Maria Lígia 
Triques, ISKO Italy in perspective�  375



Contributi





2025, The Author(s). This is an open access article, free of all copyright, that anyone can freely read, download, copy, 
distribute, print, search, or link to the full texts or use them for any other lawful purpose. This article is made avail-
able under a Creative Commons Attribution Share-Alike 4.0 International License. AIDAinformazioni is a journal of 
the Department of Culture, Education and Society, University of Calabria, Rende (CS), Italy, published by Cacucci 
Editore, Bari, Italy.

AIDAinformazioni
ISSN 1121–0095
ISBN 979-12-5965-639-1
DOI 10.57574/5965639110
pag. 197-210 (luglio-dicembre 2025)
Open access article licensed under CC-BY-NC-SA

Identification of types of documents and 
knowledge organization: 

transparency and access in records management

Bianca Therezinha Carvalho Panisset*, Lucia Maria Velloso de Oliveira**, 
Leticia Souza da Costa Sampaio***, Camilla Campoi de Sobral****

Abstract: This study focuses on archival knowledge organization practices applied to the 
management of electronic records at Fundação Casa de Rui Barbosa (FCRB), a Brazilian 
public institution dedicated to preservation, research, and education. This research presents 
results from the project “Electronic document management in FCRB”, developed under the 
Program to Incentive the Production of Technical and Scientific Knowledge in the Area of 
Culture. The methodology involved document analysis, literature review, and the survey of 
active types of records in the Electronic Information System (SEI). As an illustrative case, six 
types of archival records related to scientific research development activities were selected. The 
results include the identification of the producing activity and the proposal of concepts for 
237 types of records. The study concludes that the adopted approach contributes to record 
standardization, transparency, and public information access.

Keywords: Knowledge organization, Records management, Archival records, Typology of re-
cords, Fundação Casa de Rui Barbosa.

1.  Introduction

In Brazil, the use of electronic systems for conducting administrative pro-
cesses within the federal public administration began in 2015. Since then, a 
government software called the Electronic Information System (SEI), which 
was originally developed for use in the Judicial System, and afterwards its 
use was expanded to the Federal Executive Branch. The implementation of 
this system has led to the digitization of administrative procedures in public 
institutions and has significantly increased the production of digital records, 
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prompting reflections on how to organize, describe, and retrieve these records 
in an efficient, transparent, and accessible way. In this context, the articulation 
between Knowledge Organization (KO) and archival records management 
practices becomes strategic for structuring information flows and strengthe-
ning public transparency. This study aims KO analyze how the identification 
and standardization of types of archival records, based on theoretical foun-
dations of KO, can contribute to the improvement of born-digital records 
management, focusing on expanding access to information and promoting 
user autonomy.

To this end, the article presents results from the project “Electronic Docu-
ment Management in FCRB”, developed under the Program to Incentive the 
Production of Technical and Scientific Knowledge in the Area of Culture of 
Fundação Casa de Rui Barbosa (FCRB), a Brazilian public institution of pre-
servation, research and education. The project proposes a typological analysis 
of the records produced in SEI, aiming to align archival and classification 
concepts with the reality of Brazilian public administration. As an illustrative 
case, the study details the types of archival records related to scientific resear-
ch development activities at the institution, demonstrating how conceptual 
structuring and standardization of these records can enhance process traceabi-
lity, institutional efficiency, and commitment to information access.

2.  Knowledge Organization and Archival Records Management 
Practices

Recent studies align KO with archival practices, such as appraisal, classifica-
tion, and description of archival records, aiming to promote transparency and 
access (Barros and Sousa 2019; Oliveira et al. 2020). In this study, we analyze 
how the typological analysis of records, associated with knowledge organiza-
tion, strengthens transparency and access to archival records. The research is 
based on the understanding of archival records as persistent representations of 
the activities that generate them (Yeo 2008).

The study by Silva and Tognoli (2022) highlights the emergence of a Bra-
zilian discourse community dedicated to the articulation between Archival 
Science and KO, proposing a significant shift in the recognition of the archival 
domain as a legitimate and productive part of the KO field. The authors de-
monstrate that, although KO initially developed under the strong influence of 
Librarianship, focusing on content-oriented systems, Archival Science – with 
its emphasis on the context of production and the principles of provenance 
and original order – offers its own theoretical and methodological foundations 
that enrich this interdisciplinary field.
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Their analysis of International Society of Knowledge Organization (ISKO) 
events points to the consolidation of Brazilian research that has contributed to 
this theoretical and practical convergence, especially regarding archival classi-
fication and description as knowledge organization processes. This perspective 
broadens the possibilities for integrating archival systems with representation 
models, providing a foundation for more contextualized, interoperable, and 
sensitive practices aligned with the specificities of archival records (Silva and 
Tognoli 2022).

Tognoli et al. (2019) define the conceptual structures of archival knowled-
ge based on three elements: the concept of fonds, which refers to the grouping 
of records by shared provenance; the documentary form, which encompasses 
the intrinsic and extrinsic elements of the records; and the context of pro-
duction, which considers the activities and functions that originated the re-
cords. Understanding these conceptual structures contributes to the study of 
records typology, since this analysis is carried out through the examination of 
the producer and the production context (Oliveira 2009).

According to Hjørland (2022), a KO should be understood as an activity 
deeply rooted in epistemological, historical, and social contexts, being insepa-
rable from the theoretical perspectives that underpin it. The author argues that 
every organization system carries with it assumptions about what is relevant, 
true, or valid within a given domain (Hjørland 2022).

This line of thought reinforces the idea that KO processes are not neutral, 
but rather constructions that reflect scientific paradigms and social interests. 
In the context of the FCRB project, this approach helps justify typological 
analysis as a practice that must consider not only the administrative functio-
nality of the records but also the assumptions guiding their representation and 
retrieval.

Gnoli (2008) proposes a conceptual expansion of KO by suggesting that 
classification systems should incorporate ontological, epistemological, cul-
tural, and temporal dimensions. This approach goes beyond the traditional 
disciplinary framework and favors the representation of phenomena in their 
complexity, allowing greater flexibility in information retrieval. By conside-
ring that the content of records results from multiple factors and perspectives, 
it is also possible to reflect on the contributions of this perspective to the ma-
nagement of digital records, since understanding these dimensions supports a 
more dynamic, plural, and contemporary methodology for the identification 
and classification aligned with the demands of public administration.

KO, when structuring systems for information representation and retrie-
val, often adopts philosophical assumptions about the nature of meaning and 
language. Astaneh (2023) draws attention to the predominant representatio-
nalist character in many theoretical models, in which meaning is conceived 
as a direct correspondence between mental concepts and elements of reality. 
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This approach, although still present in traditional archival practices, has been 
criticized for ignoring the dynamic role of context, communicative intentions, 
and social practices in the production and interpretation of records (Astaneh 
2023).

In the field of records management, this approach implies considering clas-
sification and description as constructions influenced by multiple semantic, 
technical, and institutional layers. Thus, the integration of KO with archival 
practices demands continuous reflection on the adopted representation mo-
dels, to encompass not only the logical structure of the records but also the 
pragmatic conditions of their production, use, and retrieval.

The integration between archival practices and knowledge organization 
models has benefited from the development of standards that promote seman-
tic interoperability and the reuse of classificatory structures. As an example, 
the Simple Knowledge Organization System (SKOS), as discussed by Smi-
th (2022), presents itself as a flexible and accessible solution for representing 
controlled vocabularies, allowing archival concepts to be formalized as entities 
endowed with unique identifiers and relational properties.

By adopting a logic based on hierarchical and simple associative relation-
ships, SKOS enables the description of record types with multiple linguistic 
and contextual labels, which broadens its potential use in digital records ma-
nagement environments (Smith 2022). This approach can be relevant in the 
context of institutions dealing with born-digital collections and seeking to 
implement standardized information representation systems, promoting ac-
cess, preservation, and transparency through structures that respect both the 
complexity of archival arrangements and the demands of contemporary tech-
nological interoperability.

The understanding of information as a construction that depends on the 
mediation between concepts, language, and social context is essential for the 
development of effective knowledge organization systems applied to records 
management. Fugmann (2022) argues that information cannot be reduced 
to a set of mechanically transmitted data, as it acquires meaning only when 
considered relevant by a situated receiver.

This perspective directly relates to the reality of archives, where the re-
presentation of records requires identifying their formal properties, their re-
cords-producing activity, and the relationship of this activity to the functions 
performed by their creator, while also considering the multiple interpretations 
and uses these records may assume over time. Indeed, by recognizing that 
different social groups associate diverse meanings to the same informational 
object, archival practice is challenged to adopt more flexible and contextually 
sensitive approaches in the naming and conceptualization of record types.

The discussions outlined throughout this section allow us to reflect that the 
intersection between KO and records management within archival practices 
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demands an approach that is both conceptually critical and sensitive to the 
multiple dimensions of information. These theoretical contributions collecti-
vely guide the proposal presented in this study, which explores an applied 
experience of identifying and standardizing record types within the FCRB By 
bridging theory and practice, the project seeks to contribute to the promotion 
of transparency, access, and intelligibility of the institution’s administrative 
and scientific processes.

3.  Methodology

This study is characterized as exploratory research, based on qualitative 
methods of data analysis and processing. The methodological strategy adop-
ted was bibliographic research, with a literature review of articles and books, 
aiming to theoretically support the discussions presented.

Within the scope of the project developed at FCRB, the record types active 
in the SEI were identified, aiming to enhance control over their creation, pro-
cessing, and use. This approach aligns with Geoffrey Yeo’s (2008) understan-
ding, which conceives records as persistent representations of the producing 
activities.

Initially, a preliminary study about institutional functions and goals was 
conducted on the producing agency, as well as an analysis of technical do-
cuments as the classification scheme, the retention schedule, the Vocabulary 
Control rules and an analysis of the record types available in the SEI were 
done. After surveying the record types produced and received by the system, 
bibliographic research was carried out using reference papers, legislation, 
scientific articles, government manuals, and institutional materials, with the 
purpose of supporting the identification of the respective producing activities 
and the proposal of concepts for each record type. For this, specialized dictio-
naries and glossaries related to the analyzed records were used, complemented 
by searches in institutional portals and glossaries prepared by public entities 
with recognized authority, such as public archives, courts, and institutions 
linked to public administration.

4.  Results and discussion

This text presents the results of the project “Electronic Document Manage-
ment in FCRB”, part of the Program to Incentive the Production of Technical 
and Scientific Knowledge in the Area of Culture of FCRB, a Brazilian public 
institution of Preservation, Research and Education (PIPC). As said before, 
the institution is dedicated to preservation, research, and education, affiliated 
with the Ministry of Culture. The project seeks to improve the archival ma-
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nagement of the institution’s born-digital records through the study of record 
types produced in the SEI, a government software adopted in Brazilian public 
administration for the creation, processing and maintenance of administrative 
procedures.

Since November 2023, a preliminary study was conducted on the 784 acti-
ve records in the SEI, considering FCRB’s classification scheme and retention 
schedule. To identify the records’ producing activities and develop concept 
proposals, bibliographic and documental research was carried out, using spe-
cialized glossaries, dictionaries, institutional materials, and Brazilian legisla-
tion as primary sources.

By July 2025, the project’s results include the development of 237 concept 
proposals associated with the producing activities of the records, in addition 
to 87 suggestions for reduction (exclusion or merging) of redundant record 
types, types incompatible with the producing activity, or those whose legisla-
tion justifies their deactivation. The project’s development aims to broaden 
access to information, as well as to promote greater knowledge about the in-
stitution and its activities.

By defining the activity, the type, and establishing its concept, it is pos-
sible to standardize its production and use, improving communication with 
users and their autonomy, thereby increasing administrative transparency and 
access. It is important to emphasize that incorrect selection of record types 
hinders information retrieval and results in lack of access. The standardization 
of record types by public administration has been a recent demand aimed at 
enhancing the transparency of public actions.

As an example, the document types identified during the research within 
the scope of FCRB research programs are presented here. The types in que-
stion represent the distinct phases of implementation, monitoring, and deve-
lopment of research grants.

The research activities at FCRB occur through programs such as the Pro-
gram to Incentive the Production of Technical and Scientific Knowledge in 
the Area of Culture which aims to educate, train and qualify human resources 
in various areas of research. Its activities encompass institutional, scientific and 
technological development in different areas of knowledge such as outreach 
activities, preservation and technical processing of materials from the institu-
tion’s museum, archives, libraries and architectural collections. Each project 
and scholarship hiring generates an administrative process.

Among the project’s results, the development of concept proposals 
for record types linked to the scientific research development activities at 
FCRB stands out. These record types reflect the different phases of the re-
search grant awarding process and representationally express the archival re-
cords that materialize the institution’s administrative and academic actions. 
Based on the identification of the producing activity and the construction 
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of specific concepts, the aim was to highlight the institutional functions as-
sociated with each type, in order to promote their standardization, recover 
their production logic, and ensure greater transparency and traceability of the 
processes. The table below presents six representative record types of this wor-
kflow, along with their respective producing activities and concept proposals, 
illustrating the exemplary case of the research.

The six record types presented in Table 1 are persistent representations of 
activities carried out within the phases of entry, management and monitoring, 
and completion of research scholarships. These are: FCRB Scholarship Appli-
cation Form, Letter of Interest to Participate in Research, Certificate of Activity 
Performance, Partial Research Report, Research Scholarship Performance Review 
and Final Research Report.

Record Type Producing Activity Concept Proposal

Letter of 
Interest to 

Participate in 
Research

Statement of justification by a 
researcher or student expressing 
interest in participating in a 
research project with or without 
a scholarship.

Archival record that presents 
the justification of interest from 
a researcher or student to join a 
research project with or without 
a scholarship. It should include 
the candidate’s name, project 
identification, explanation of 
reasons, and academic and/or 
professional experience in the 
area.

Certificate 
of fulfilment 
of research 
obligations

Certification of fulfilment 
of research obligations and 
activities carried out by a 
scholarship holder at the 
Foundation.

Archival record that certifies 
the fulfilment of research 
activities by a scholarship 
holder, required for scholarship 
payment. It must include 
the project name, type of 
scholarship, and the signature 
of the advisor or legal 
substitute.

FCRB 
Scholarship 
Application 

Form

Registration of a candidate’s 
application in the call for 
scholarship selection for the 
Foundation’s research programs.

Archival record that registers a 
candidate’s application for the 
FCRB scholarship selection. 
It must contain personal and 
academic data, chosen project, 
and description of supporting 
documents required by the call. 
It is completed via the FCRB 
GOV.BR portal.
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Record Type Producing Activity Concept Proposal

Research 
Scholarship 
Performance 

Review

Advisor’s assessment of the 
partial or final report and 
the scholarship holder’s 
performance, submitted to the 
Advisory Committee.

Archival record in which 
the advisor evaluates the 
scholarship holder’s report 
and performance during the 
scholarship period. It should 
include scholarship holder’s 
data, project information, 
period, advisor’s assessment, 
signature, and date.

Final Research 
Report

Presentation of the scientific 
research journey, activities, and 
results achieved at the end of 
the scholarship.

Archival record prepared by the 
scholarship holder presenting 
the research journey, including 
project title, period, names 
of the scholarship holder 
and advisor, structured with 
introduction, development, 
and conclusion, methodology, 
results, productions, events, and 
final considerations.

Partial 
Research 
Report

Presentation of scientific 
research progress, activities, and 
partial results every six months.

Archival record prepared by the 
scholarship holder, mandatory 
for project continuation.

Table 1. Record types related to scientific research development activities within the research programs 
at FCRB (Authors’ own).

The entry process into the research programs at FCRB begins with the sub-
mission of the FCRB Scholarship Application Form, which registers candidates’ 
applications to research projects. This form is completed with personal and 
academic data and is generated through the FCRB GOV.BR portal.

The form (Fig. 1) is a record type generated from the activity of applying to 
scholarship selection calls. It records the candidate’s personal, academic, and 
supporting data, serving as the initial document in the administrative process 
for scholarship granting. Attached to this record are various documents reque-
sted in the project’s call, including the Letter of Interest to Participate in Resear-
ch, where the candidate presents justification and reasons for participating in 
the research project, detailing their experiences.
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Figure 1. Model of the record type FCRB Scholarship Application Form (SEI/FCRB 2025).

As described in Table 1, the letter of interest (Fig. 2) is a record type pro-
duced as part of the application process. This letter formalizes the candidate’s 
expression of interest, presenting motivations, affinities with the project, and 
academic background, and is essential for evaluating the merit of the applica-
tion.
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Figure 2. Model of the record type Letter of Interest to Participate in Research (SEI/FCRB 2025).

After the evaluation and implementation process, the management and 
monitoring of the scholarships is carried out through the preparation of re-
ports by the scholarship researchers, the advisor’s evaluation of the project, and 
the review by the Advisory Committee. According to FCRB Ordinance No. 
03/2024, the PIPC Advisory Committee at FCRB is composed of researchers, 
technologists, and analysts from the FCRB staff. This committee coordinates 
the internal selection process for projects requiring scholarship holders, asses-
ses demands regarding academic suitability and merit, and organizes the can-
didate selection process. Additionally, the committee monitors the academic 
performance of scholarship holders, approves partial and final reports, orga-
nizes the presentation of results, and resolves issues not foreseen in contracts.

Activities arising from this stage include the Partial Research Report. The 
document shown in Figure 3 is prepared by the scholarship holder after the 
first six months of activities, reporting the progress of the research. It constitu-
tes a mandatory step for continuing in the program and expresses institutional 
control over the project’s development.

Based on the analysis of the partial or final report, the advisor prepares the 
Research Scholarship Performance Review (Fig. 4), assessing the scholarship hol-
der’s performance. This document formalizes that evaluation and is submitted 
to the Advisory Committee as part of the scholarship program’s governance.



Identification of types of documents and knowledge organization� 207

Figure 3. Model of the record type Partial Research Report (SEI/FCRB 2025).

Figure 4. Model of the record type Research Scholarship Performance Review (SEI/FCRB 2025).

There is also the Certificate of Activity Performance (Fig. 5). Resulting from 
the institutional certification activity, this certificate verifies the fulfilment of 
the scholarship holder’s obligations. It is indispensable for the processing of 
payments and reinforces the link between academic performance and admini-
strative management.
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Figure 5. Model of the record type Certificate of Activity Performance (SEI/FCRB 2025).

At the closing stage of the scholarship period, the scholarship holder must 
submit the Final Research Report (Fig. 6), where they present the entire resear-
ch journey, activities carried out, and results achieved. With a technical-scien-
tific structure, the document formalizes the results obtained and becomes part 
of the institutional collection.

Figure 6. Model of the record type Final Research Report (SEI/FCRB 2025).

The standardization and organization of record types at FCRB promote 
transparency in the stages of scholarship selection, implementation, monito-
ring, and completion. This records flow ensures that all phases of the process 
are clear and traceable, from the initial application to the submission of the 
final report, facilitating management, transparency, and access to information. 
Thus, the integration of conceptual knowledge organization frameworks with 
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archival practices enhances administrative efficiency and strengthens the insti-
tutional mission of FCRB.

5.  Conclusions

This study highlighted the importance of integrating the foundations of 
KO with archival practices to enhance the management of born-digital re-
cords in public institutions. Through the analysis of record types produced in 
the SEI at FCRB, it was possible to propose concepts based on the study of 
the producing activities, thereby contributing to the standardization, transpa-
rency, and traceability of institutional records. The experience demonstrated 
that the employed typological identification methodology expands access to 
information and strengthens the role of archives in promoting institutional 
memory and ensuring rights. In addition to presenting a proposal applicable 
to the reality of public administration, the results discussed here reinforce the 
relevance of projects that articulate theory and practice, contributing to the 
consolidation of a critical, contextualized, and interdisciplinary approach to 
archival knowledge organization.

While this case study is rooted in the specific context of a Brazilian public 
institution, the core principles and methodological approach are highly tran-
sferable to other international contexts. Public administration and cultural 
heritage institutions globally face similar challenges in managing the deluge 
of born-digital records. The strategy of analyzing producing activities to stan-
dardize record types is a universally applicable framework that can be adapted 
to different environments to enhance administrative efficiency and promote 
public trust.

In addition to presenting a proposal applicable to the reality of public ad-
ministration, the results discussed here reinforce the relevance of projects that 
articulate theory and practice, contributing to the consolidation of a contex-
tualized and interdisciplinary approach to archival knowledge organization.
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